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TimeWise, Inc. Chosen to join worldwide XPACS Concierge Network: ENHANCING 
THE LIVES OF PROFESSIONAL ATHLETES AND THEIR FAMILIES 
  
Las Vegas, NV, August 5, 2005 -- Everyday, athletes are looking for help not in the 
arena, stadium, or ballpark, but in managing and simplifying their lives. The career 
demands on an athlete have never been greater, and with an average salary of $2M per 
year for the top 3,500 athletes, the rewards of professional athletics have reached record 
levels. The number of required resources by professionals in the athletic careers has 
grown dramatically over the past decade: year round training, nutritionists, and sports 
psychologists, to name a few.  Prior to Xtreme Professional Athletic Concierge Services 
(XPACS) arrival, the availability of resources to assist professional athletes in their 
personal endeavors has been limited. 
  
Scott Graham, CEO of XPACS developed the concept a couple years ago, while playing 
basketball at Fresno State University under legendary coach, Jerry Tarkanian. “One day, 
I was hanging out in Fresno with Brian Shaw of the Los Angeles Lakers and one of the 
assistant coaches. When Brian and I drove off to a local restaurant to get something to 
eat, his cell phone rang six times in the span of about ten minutes.  I jokingly mentioned 
to him that with the number of phone calls he was receiving; he needed a personal 
assistant.  That was when the light went off in my head. Why not create a concierge 
service for these professional athletes and their families?” – said Graham 
  
The mission of XPACS is to assist the professional athletic community in significantly 
reducing unnecessary stress from their lives.  Eventually the goal of XPACS is to assist 
the underserved populace by sharing the fruits of our success with them. This concept, 
social entrepreneurship, is the hallmark of XPACS. 
  
During the summer and fall of 2002, the XPACS research and development team 
conducted close to 100 interviews and information sessions with numerous professional 
athletes and sports agents. These interviews revealed that the majority of these potential 
clients use a variety of services, but did not have a “one stop shop” supplier. With 
concierge services expected to grow from $650M to over $1.3B in the next five years 
(National Concierge Association), XPACS is uniquely poised to capture this market 
demand. After establishing partnerships around the world, XPACS officially launched in 
June of 2004 as the Premiere International Concierge Service for professional athletes 
and their families. “I think what differentiates us from other concierge services is the fact 
that we are not only in 54 cities nation wide, but we are worldwide,” Katharine Giovanni, 
President of XPACS. 

Life-enhancing services from XPACS range from the ordinary to the extraordinary and 
include assistance with purchasing a new car, jewelry or even a home; assistance with 
making domestic decisions like child-care, housekeeping, child educational services; or 
event planning such as a wedding.   

To learn more about XPACS please contact Alana Wilkins at awilkins@goxpacs.org or 
(805) 708-2254. 
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